%)

MILWAUKEE YW COUNTY
FEDERATED LIBRARY SYSTEM

December 21, 2016

Federal Communications Commission
Office of the Secretary

445 12" Street SW

Washington, BC 20554

RE: Waiver/Appeal of Denial of 472 BEAR Invoice Request

471 Application No. : 1009842

Funding Request Number: 2745569
Funding Year: 2015

Contract#: 4350350

Funding Commitment Decision: $2,968.70

709 North Eighth Sireet
Milwaukee, WI 53233

rH; 414-286-3210
rax: 414-286-3209

Invoiced after deadline due to 498 Approved late; confusion of USAC legacy system and new EPC portal;

thought an invoicing extension was requested

Billed Entity Number: 145760

Service Provider ID #: 143030766

498 1D#: 443011914, approved 11/14/16

Desired Outcome: Approval of Invoice # 2424056for $1,483.78

Respectfully submitted,

Ol grrisbiy-

Judy Kaniasty, Business Manager

Helping the public braries in Miwaukee County SERVE YOU BETIER

www.meils.org




Judy Kaniasty

From; SLD Problem Resalutich Mailbox <SLDPR@GDIT.com>
Sent: Wednesday, Decembper 21, 2016 10:26 AM

To: Judy Kaniasty

Subject: RE: EPC Case # 141652_Invoicing Concern

Judy,

You will need to file a waiver with the FCC,

i an invoice deadline extension reguest is not timely flled, you must fivst file a walver request with the FCC and the FCC

rnust grant your waiver request before USAC can extend the invoice deadiine.

For instructions on submitting a waiver request to the FCC, please see the 1/15/2016 News Brief and scroll down to the

heading "All walver requests filed at FOC' httpsi//usac.ora/siftools/news-briefs/oreview.aspx?id=657

Adc%i'ticmél information about walver requests to the FCC can be Tound on the Schoois and Libraries website here, under
the heading "To File an Appeal with the FCC™: hitp:/fwww.usac.org/about/aboyt/program-integrity/appeals.aspx

From: S5LD Problem Resolution Mailbox

Sent: Wednesday, December 21, 2016 8:38 AM

To: French, James C (CNV) <iames. French@aGDIT com>
Subject: FW; EPC Case # 141652 _Invoicing Concern

From: Judy Kaniasty [mailig dudy Kaninstv@melis.org]
Sent: Wednesday, December 21, 2016 8:36 AM

To: SLD Problem Resolution Mailbox <5LDPREGHIT.com>
Subject: RE: EPC Case # 141652 _Invoicing Concern

471 App #: 1009842

FRA = 2745565

Funding Year: 2015

Contract #: 4350350

Funding Commitment Decision: 52,2968.70
BEN: 145780

Servica Provider 1D #: 143030766

Invoice No, = 2424056

Reimbursement Form # 472BEARELS

From: SLD Problem Resolution Mailbox [mailio; SLRPROGDIT.com]
Sent: Wednesday, December 21, 2016 8:27 AM
To: Judy Kaniasty

Subject: EPC Case # 141652_Invoicing Concern

Judy,



| was forwarded your email (dated 12/19/2016} regarding some invoicing concerns.

What are the invoice #'s and FRN’s you are concerned about? If I can get those, I'll be able to see what the status is on
those for you.

Thanks,
Jim

Jim French

Technical Client Service Bureau
Schools & Libraries Helpline
888-203-8100



Judy Kaniasty

A MR
From: Judy Kaniasty
Sent: Friday, December 16, 2016 1:28 PM
To: '‘Herman, Bill M. DPT’
Subject: Submitted 2015/2016 BEAR 472 After Deadline

Hi Bilfr

am Judy Kaniasty, the Business Manager for the Milwaukee County Federated Library System and | have been doing £-
rate processing for a good number of years. | have been struggling to understand all the changes with the two systems —
usac and particularly the new portal, There are times | balisve Lunderstand the process and then | get hung up on
something and | struggle 1o move forward. Needless to say this is a lot of what has caused me to miss the deadline for
sitbmitting the BEAR for services which concluded 6/30/16 when | noticed { had not submitted the BEAR form but had
only saved it, Part of that problem stermmed from the fact that our 498 was hung up, and not by a lack of my not
atternpting to get that done in a Umely manner. The account that they were trying to tie to us was the banking
information which the State uses when they electronically forward our State Ald monies to the Milwaukee County Trust
Account which | do not have the authority to confirm that account information and frankly that was not the account we
wanted this erate menies deposited into. Instead we were Trving 10 get our operating bank account named as our
account in which the BEAR funds were to be deposited. When lwould call to clarify that {twice at least}, the persons
that would answer the phone would have me Tl out a new Direct Deposit Program PI-1145 and Twould send that in and
they would indicate that | should be In order. But when further verification would take place | would get ancther email
saying the 428 was still not approved and the process would start over again, | belisve thet happened two or three
times and finally the 498 was approved November 14, 1 didn't submit the BEAR until Dec. 67 when | was wondering
where the funds where that were prormised 1o me on Saptember 14 that the deposit woukd be made into our account
on Sept. 23. Since | had originated the BEAR on August 22 | assumed that those were the funds they were spealdng
af??? Otherwise why woukd they indicate {o me that funds would be releassd, OF course [ have none of this in writing
other than notes | made for myself. | {ried to get an invoice deadiine extension however it is oo late for that and |
suspect now [ am nearing the date deadline to file an appeal or waiver and ask what you thinlc my best option is with the
hopes you can shed some Hght on the prospect of geiting the $1,489.78 that the member libraries are hoping to get 1o
reimburse for involces already pald, Any assistance would be helpful,



Universal Service Administrative Company Schools and Libraries Division

Form 472 (BEAR) NotificationLetter
December 14, 2016

William Ellictt

Windstream Communications, LLC
1440 M Street, 6th Floor
Lincoln, NE 68510

Re: Invoice Number - as assigned by USAC: 2424056
Service Provider Identification Number: 143030766
Reimbursement Form Number: 472BEAR8l6
Billed Entity Number: 145760

Judy Kaniasty

Milwaukee County Federated Library System
709 N. 8th Street

Milwaukee, WI 53233

Preferred Mode of Contact: E-mail at judy.kaniasty@mcfls.org
Total Amount of Reimbursement Approved for Payment: £0.00

This letter iz your notification that the Schools and Libraries Division (8E&D) of the
Universal Service Administrative Company (USAC) has processed an FCC Form 472,
"Billed Entity Applicant Reimbursement (BEAR)" Form from the above named applicant
listing you as the service provider. USAC has committed to reimburse the discounted
portion of the cost of eligible services provided to eligible entities pursuant to one
or more FCC Forms 471, "Description of Services Ordered and Certification Form'.

In certain instances, a line may not have been paid. Review the BEAR Letter Applicant
Reimbursement Report (Report) following this letter for the reason(s) this may have
occurred. For more information about lines that have not bheenh paid, see the explanation
of Invoice Error Codes in Step 9 on our website. Work with the applicant (your
customer) to correct any errors. Once corrected, your customer may submit a new BEAR
using the BEAZR Online tool from the Apply Online area or Required Forms section of our
website to request reimbursement for any unpaid lines.

If a new BEAR cannot be submitted before the invoice deadline passes, you or your
customer may submit a request for a deadline extension. (See "Invoice Deadlines and
Extension Requests' posted in the SLD section of our website for more information.)

TO APPEAL THIS DECISION:

If you wish to appeal a decision in this letter to USAC, {our appeal must be received
by USAC or postmarked within 60 days of the date of this letter. Failure to meet this
requirement will result in automatic dismissal of your appeal. In your letter of appeal:

1. Include the name, address, telephone number, fax number, and email address for the
person who can most readily discuss this appeal with us.

2. State outrif;ht that your letter is an appeal. Include the following to identify the
USAC decision letter (e.g., FCDL) and the decision you are appealing:

- Appellant name,

- Applicant name and service provider name, if different from appellant,

Schools and Libraries Division - Correspondence Unit
30 Lanidex Plaza West, PO Box 685, Parsippany, NI 07054-0685
Visitus online at: www.usac.org/sl

PBEQZEOOQ 100025 ~00G2B0203E0000

B
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BEAR NOTIFICATION LETTER APPLICANT REIMBURSEMENT REPORT

Form 471 Application Number: 1009842
Funding Request Number: 2745569
Funding Year 2015: 07/01/2015 - 06/30/2016
Contract Number: 4350350
Funding Commitment Decigion: $2968.70
Reimbursement Amount for this FRN: $0.00
Reimbursement Request Decision Explanation:
Invoice Received Date [12/06/2016] Later Than;

BEAR NL Page 3 of 3 12/14/2016

PGEQZECD100025 -Q00250303M0D000 00027

i
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BEAR Invoice Page 1 of 2

Mesd Help?

Homa EMew BEAR Form Vrack Form Suth Download ITorms and Conditlons B aadiing Extension

View BEAR Invoice

3
! PRINTABLE PAGE

Dvaios i 2474658

Croated on 872272018 401 P

Last updated on TRAI010 B:01 AN
Appllcant Form Ildentlfier 472BEARSTE

Blook 1; Header Information

baad Heln?

1. Billed Entity Name 2, Billed Entity Number 3. Service Provider
Milwaukes County Federated 145760 Identification Number (SPIN)
Library Systany TAJOBOTES
Applicant FCC Form 498 D
443011814
4, Gontact Name Judy Kaniasty
5. Contact Telephene Phone {414 ) 2686-51448

Contact Fax {414} 286-3208

Contact Email judy kaniasiy@imofis.org
8. Total Reimbursement Amount

{total from Block 2, Column 14)

3 1549.81

Block 2: Line lterm Infermation Per Funding Request Number
Haed Helg?

7.FCCForm 8 Funding  9.BIll 10. Customar 11. Shipping 12. Total 13. 14. Discount Approval
471 Request Frequency Billed Date  date to {Undiscounted) Discount Amount Billed Status
Application Number Gustomer or Amount for Service Rate to USAC
Number {FRN) Last Day of (Column 12
Work multiplied by
(from Funding (from Performed Column 13}
Commitment  Funding {mmiddiyyyy)
Decision Gommitment
Letter) Decision
Letter)
1) 1009842 2745564 MONTHLY 7288 § 258501 60 $ 154981 COMPLETED

Block 3: Billed Entity Certification

Faedt Maln?

Contact Information for Billed Entity Authorized Persomn:

By logying init your atoint using your PIN, checking this box, and clicking the "cerdify” budton &t the and of the form, you have
alectronically signaed e fomy. You are reminded that an electronic signaturs is the sarme as a handwritten signature on the form.
Te see a copy of the Terms and Condions to which you previously agresd, please click on the "Tarms and Conditions® meny
above,

https://www2.sl.universalservice.org/bear/bear,aspx?ViewType=view&id=2424056 12/12/2016



BEAR Invoice

-t

Submission Date 12/6/2016

17. Name JUDY KANIASTY
18. Title/Position BUSINESE MANAGER
20, Address 1 708 N EMSHTH STREET

Address 2
City MILWALIKEE
State Wi

Zip Code B33 - 2414

Page 2 of 2
19, Phone Number (414 ) 2868148
© 19a, Fax Number {4147 286-3208
© 19b. Emall JUDY KANIABTY @MOFLE.ORG
. 18¢. Name of Authorized Milwaukes Gounty Faderated Limary System
: Person's Employer
CMB Number 3060 - 0856 Form 472
Cliont Sarvicn Bures 18082088100
199V - 200Y, Umvarsal Service Administrative Compaay, A Rights Keseryed,
12/12/2016

https://www2.sl.universalservice.org/bear/bear.aspx 7ViewType=view&id=2424056



Judy Kaniasty_

From: no-reply@solixinc.com

Sent: Tuesday, December 06, 2016 12:50 PM

To: Judy Kaniasty

Subject: Online BEAR 2424056 successfully submitted.

A Bear Online form has besn accepted.
Online Bear Invoice Number: 2424056
Online Bear Submit Date: 8/22/20186

View Bear Details




Judy Kaniasty

- IR L D T
From: 498Bankverification@usac.org
Sent: Monday, November 14, 2016 9:11 AM
To: Judy Kaniasty
Subject: Your 498 ID is Approved

MO WoL can racalve pavents rom the S-rate Program,

Your 488 I is Approved!

Dear Judy,

We finished verifying the banking information for Milwaukee County Federated Library System, and your 498
1D {SPIN) is now approved and ready to use on vour BEAR* invoice!

Your 498 1D number is 443411914

Log into the legacy Apply Online system to start the BEAR invoicing nrocess.

If you need further assistance with your Form 498 ID, please call us, Monday through Friday from 9:30 AM
to 430 PM ET, at (B88) 641-8722 and salect option 5, then Option 2, or email us any time, For assistance
with invoicing, call (888) 203-8100 or Submit a Question onling,

Thank you,

USAC Customer Support

Form 498 > help: (888) 637-6226; FinQps-Processing@usac.org
Invoicing help: (888) 203-8100; Submit a Question

usac.org/st

*Billed Entity Applicant Reimbursement (BEAR) for the Schools and Libraries (E-rate) Program




Judz Kaniasty _

From: USAC Customer Support <customersupport@usac.org>
Sent: Thursday, October 27, 2016 12:33 PM

To: Judy Kaniasty

Subject: Action Required to Approve your 498 ID

Check your stabus onling oy contact us,
View this message as a web page

Action Reguired to Approve your 498 1D

Judy,
USAC has not approved your FCC Form 498 # 443011914 for Milwaukee County Federated Library System.

There are a variety of reasons that can prevert USAC from approving your FCC Form 488. Check your
form’'s status using the Form 498 ID Status Tool, then review the FCC Form 498 approval process below to
determine the naxt steps for getting your form approved.

The FCC Form 488 review process takes two (2) business days, The process is:

1. Applicant files FCC Form 498 in EPC
2. Applicant submits baniing documentation
3. USAC approves or rejects FOC Form 498

After you submit FCC Form 498, yvou must separately upload banking documentation so that USAC can
verify your account information.

I you have not done so already, submit the banking decumentation onfine. You will need to unload a clear

irmage of a voided check, or a statement from your financial institution that includes the bank name and
account number.

After you submit banking documentation onling, USAC will verify your account informaticn within two (2)
business days and alert the person who submitted the documentation via emall whether the 498 1D is




approved or rejected,

If vou have not heard from USAC after two (2) business days, check the Farm 498 ID Status Tool or contack
us.

321 If vour form is reiected;

If your form is rejected, the "general contact" or the person that uploaded the banking documentation will
receive a detalled email explaining how to fix the issue. Your form's status on the Form 498 1D Status Tool
will remain as "Certified." Rejections usually occur if there {8 an error or mismatch on your form.

A "refection” is not the end of the road. USACT encourages you to re-submit a corrected version of your form
{which requires a new form submission, certification, and banking documentation each time) untH we can
approve your form. Once completed, please notify USAC via email.

USAC will approve or reject your naw, correctad form within twe (2) husiness days,

If vour form is approved, the "general contact” or the person that upicaded the banking documents wiil
recelve an approval notice via emall, and your form’s status on the Form 498 1D Status Tool wiil be
"Approved.” Onece your form is approved you may begin the BEAR inveicing progess.

Nead heip? Coniact us!

If you need further assistance, please call us, Monday through Friday from 9:00 AM to 5:00 PM ET, at (888)
641-8722 and select option 5, then Option 2, or emali ys any thime, Please make sure yvou have your 488 1D

ready.
Thank you,

USAC Customer Support

This email s nbended for judy. kaniasty@mciis.org, the contact Hebad on FOC Pormy 4545,
Pleasse do ool raspend Lo this small dractly.
For sssistance, call (888 $37-0226 or el finops-progessing@usac,org.

Unbvarsal Servies Adminisirative Company | 200 L2th Sireel MW | Suite 800 | Washinglon, DU 20005




Judy Kaniasty

TR B A
From: 498 Bank Verification <498BankVerification@usac.org> |
Sent: Tuesday, September 20, 2016 8:43 AM !
To: Judy Kaniasty
Subject: Rejection for FCC Form 498 for - Milwaukee County Federated Library System -
443011914

Dear ludy,

USAC has reviewed your Form 498 for Milwaukee County Federated Library System 4981D 4430711914 and are unable to
process this request due to the following issue(s):

-The bank Account number entered on your FCC Form 498 does not match the banking documentation submitted for
verification. Please either;

»  Submit new banking documentation (voided check or bank statement that includes your account number and
hame). Please submit the requested documents by clicking f\f’ e,

- Update the banking information on the FCC 498

o Please go to Appian at https://portal.usac.org/suite/ and log in.

o Click on “Records” at the top of the page

o Click on FCC Form 498

o Click on the name of the FCC Form 498 that you want to update.
o Click on Modify FCC Form 498 in the upper right corner.

o Update your banking infermation

o Certify the Form,

If you have questions, please call us between 9:30 AM-4:30 PM ET Monday through Friday, at {888) 641-8722 and select
option 5, ar email us at customersupport@usac.org.

Thank you,

USAC

The information contained in this electronic communication and any attachments and links to websites are
intended for the exclusive use of the addressee(s) and may contain confidential or privileged information. If you
are not the intended recipient, or the person responsible for delivering this communication to the intended
recipient, be advised you have received this communication in error and that any use, dissemination,
forwarding, printing or copying is strictly prohibited. Please notify the sender immediately and destroy all
copies of this communication and any attachments.



Judy Kaniasty

From:
Sent:
To:
Subject:

USAC Customer Suppaort <customersupport@usac.org>
Monday, August 29, 2016 1:43 PM

Judy Kaniasty

Banking Information Required for 498 ID (SPIN)

Sered USAD g clear image of o voided check or @ statemant from vour fnanclal Ingsilution,

Judy,

Please submit the documentation online. In the form, provide this information:

[

Thank you,

USAC Customer Support
(888} 637-6226; finopsprogessina@usac.org
WSac.org/s!

Lt Servion Aelralrdetraths Camnpan®

We have begun reviewing your FCC Form 498 application for Milwaukee County Federated Library System,
and need additional information in order to Issue your 498 ID to be used on your BEAR* inveice:

1.
2.

If you need further assistance, please call us, Monday through Friday from 9:30 am to 4:30 pm ET, at (888)
641-8722 and select option 5, then Option 2, or emalius any time.

*Bifled Entity Applicant Reimbursement {BEAR) for the Schools and Libraries (E-rate) Program

Helping Keep Smericons Conmecied | wwwasscorg

Banking Information Reqguired for 498 ID

A clear image of a voided check, or
A statement from your financial institution that includes the bank name and your account number,

Confirmation No./ Filer ID / Form 498 ID: 443011914
Company Name: Milwaukee County Federated Library Systam

This emall i interded for judy.kaniasty@mefls.org, the contact sted on FOO Form 498,

Pleass do not respond 1o this emall directly,




B_EAR lnvoice

. s

BEAR Mome awr BEAR Form Traad Fonm sRul Download

Edit BEAR Invoice

The following lnvoles has boeon suscessfully saved:
invoice 1B 2434548

Croptod on BRAMEMS 4:41 P

Last updated on B222046 441 P

Applicant Form Ildentifier §472BEAR816 :

Block 1: Header Information

Nead Heln?

1. Bllled Entity Name 2. Bllled Entity Number 3. Service Provider

Miwaukee County Federated 148760 Identification Number (SPIN)
Library Sysiem {1430306766 ;
Applicant FCC Form 498 ID

i~

4. Gontact Name Yudy Kaniasty

5. Contact Telephone Phone (414 ) 286 - 5148 oxt. | :
Contact Fax

?IUd.x-'saniastx@mgﬂ.S:ors ;

Contact Email

6. Total Reimbursement Amount
{total from Block 2, Column 14}
% 1540.81

Block 2: Line em information Fer Funding Reguest Number

Torras and Conditions

Page 1 of 3

Mesad Halp?

Service Provider Name
Windstrearn Communications, LLC

Meed Hala?
7. FCC Form 8. Funding 8. Bill 10. Customer 11. Shipping 12. Total 13. 14. Discount
471 Application Reaquest Frequency Billed Date date to (Undiscounted) Discount Amount Billed to
Numbher Number Customer or Amount for Service Rate USAC
‘ {FRN) Last Day of {Column 12

(from Funding Work multiplied by
Commitment  {from Performed Column 13)
Decision Letter} Funding [(mmiddiyyyy)

Commitment

Decision

Letter)

" {00884 7ASSE T MONTHL v PrAFOTETT [T BRSO 60 fBABETTT H

i

Block 3: Billad Entity Cartification

Hosd Hele?

| declars under penalty of pedury that the foregoing s true and comact and that | am auvthorized to submi this Billed Entity Applicant
Reimbursement Form on behalf of the eligible schools, libraries. or consortia of those entities represented on this Form, and | certify 1o

the bast of my knowledge, information and belief, as follows:

¥ A

The discourt amounts listed in this Billed Entity Applicant Reimbursement Form

reprasert charges for aligible services and/or aguinment delivared to and usad by

https://www2.sl.universalservice.org/bear/bear.aspx?ViewType=edit&id=2424056 &status=0 8/22/2016



BEAR Invoice Page 2 of 3

B

eligible schools, libraries, or consordia of those entities for educational purposes, on
or after the gervige start date reported on the assoclated FOC Form 486,

W B. The discount amounts listad in this Biled Entity Applicant Reimbursament Form
werg atready billed by the Bervice Provider and pald for by the Billed Entity Applicant
on behall of eligible schools. fibraries, and consorlia of thosa entities.

W c. The discount amounts iisted in this Billed Entity Applicant Reimbursement Form are
for eligible services and/or equipment approved by the Fund Administrator pursuant
{0 & Funding Commitment Deglaion Lester (FODLY,

W D. acknowiedge that | may be audited purstent to this appllcation and witl retaln for &t
toast 10 yaars {or whatever retention pariod is required by the rules in effect al the
fie of this certification), after the latter of the last day of the applicable funding year
of the: service defivery deadiine for the funding reguest any and all records that | rely
upan 1o complete this form.

vy E. | aertify thiat, In addition o the foregoing, this Billed Entity Applicest iz in compliancs
wilh he rules and orders govemning the schonis and librarles universal service
supporn program, and | acknowiedge that fallwre o be In compliance and remain in
compiance with those rules and orders may resulf in the denial of discount funding
andior cancailation of funding cormmiltments, | acknowledge that fallure o comply
with {he rules and orders governing the schools and Sbraries universal servics
sipport program sould rasult o aivit or cimingd prosecution by law enforoement
auihorities.

Contact Information for Billed Entity Authorized Person;

15. Signature i :

By logying inlo vour acoount using vour PIN, checking this box, and clicking the "certify” bution a1the enu of the form, you have
alectronically signed the form. You are reminded that an elacironic signature Is the same as a handwritlen signature on the form.
To sao a sopy of the Tarms and Conditfons to which you previously agreed. pisass olick on the "Terms and Condéions” manu
above.

16. Date 872212016

17. Name JUDY KANIASTY 18. Phone Number (@14 1286 - 5148 lext|
18. Title/Position BUSINESS MANAGER 19a. Fax Number (W4 ")jd86 -3 =X
20, Address 1 {709 N. EIGHTH STREET © 19h, Email JUDY KANIAS TY@MOFLE. ORG
Address 2 [ . 18, Nama of Authorzad Mifwaukee County Feder
ity MILWAUKEE *
State Wi i
Zip Code (53733 - 44T |

An agency may hot conduct or sponsor, and a person is not required to respond to, a collection of Information unless it displays a currently
valid OME control number.

iGlaar| Savel iCertfy snd Suteni]

OMB Number 3060 - 0856 Form 472

https://www2.sl.universalservice.org/bear/bear.aspx?ViewType=edit&id=2424056 &status=0 8/22/2016



Judy Kaniasty

I TR
From: SL News Brief <SLNewsBrief@lists.universalservice.org>
Sent: Monday, August 08, 2016 2:42 PM
To: Judy Kaniasty
Subject: SPECIAL EDITION - Update on Invoicing for FY2016

View this message as a web page

Update on Invoicing and Payment Processes for FY2016

pay them.

¢  Previously, while service providers have been able to submit an FCC Form 474, Service Provider
Invoice (SPI) Form, onling and electronically for FY2016, USAC held all submitted SPI Forms
until the review and payment processes were in place for FY2016.

s Applicants were unable to submit an FCC Form 472, Billed Entity Applicant Reimbursement
{(BEAR} Form, online for FYZ016. Applicants can now submit BEAR Forms for FY2018, and the
review and payment processes are in place as well,

USAC continues to process involces for FYZ015 and previous funding years using our legacy system.
However, for the FY2016 submission, review, and payment processes {o work successfully, information
from the E-rate Productivity Center {EPC) had to be migrated inte the legacy system. That process has

now been fully implemeanted.

As a reminder, applicants filing BEAR Forms for FY2016 must have certified - and USAC must have
successfully processed ~ an FCC Form 498, Service Provider and Billed Entity Identification Number and
General Contact Information Form,

¢+ After the applicant certifies this form, USAC must verify the banking information. Please respond
promptly to the request from USAC so that the review process can be completed,

s Make sure vou put your bank routing number arkl vour bank account number in the corract
fields.

s If vou make & change to your FCC Form 4588, you must re-certify the form or we cannot process
it.

or 2 {questions about the form).

Submitting an invoice to USAC

s To submit a SPI Form onling, service providers can navigate to the Forms page {(the second
antry under the "Resources and Tools" menu on the left-hand side of any Schools and Libraries
weab page) and click "File Online” in the FCC Form 474 row of the table of forms.

o Tofile SPI Forms electronically, service providers must first set up electronic invoicing,
You can find the appropriate instructions on the Electronic Inveoicing guidance document,
{(You can also locate this document by navigating to STEP 5, Invoicing, under the Service
Provider Process banngr on the main page.)

s Tofile a BEAR Form online, applicants navigate to the Forms page and click "File Online” in the
FCC Ferm 472 row.

August B, 2016

Applicants and service providers can now submit invoices for FY2016, and USAC can review, process and

¢ For questions, call us gt (888} 641-8722 and choose Option 5 (FCC Form 488) and then Option 1

§

£



¢ Remamber that inveice forms can no longer be submitted on paper for any funding vear,

We will include more detailed quidance about completing the FCC Form 498 review procsss in this
Friday’s Sl News Brief,

Your ave subsoribed a3 judy kaniasty@mcfls.org o the S News Brief,
To subsoribe, olick here: Subscribe
To unsubsoribe, chok here: Unsubscribe
Pleasa o not reply to this emall, netesd, Submit a Question or cadl 1 {888 202-8100,

E1997-2016, Universal Service Administrative Company, All Righis Reserved,
LWEAC T 700 12th Slreet NW 1 Sulle 200 | Washinpton, DO 20005



